}011
i)
o,
o
ol
o
Q.

kol Al24d A2z(Fd Al84E) pp.175~198 S sl o)A g5k 2015.04

s)a kel B4R WAF AF51%
2425 JAAE WAL 3
The Effect of Intrinsic Job Motivation on Organizational Commitment and

Innovative Behavior by Employees in Foodservice Industry

Aa< - QR - Peem

pal

Han, Hye-Sook - Kim, Min-Seong - Kim, Soon-Ho

Abstract

This study was to examine the structural relationships among job motivation(e.g. need for achievement, need for
power, and need for affiliation), organizational commitment(e.g. emotional commitment and normative commitment),
and innovative behavior (e.g. idea generation, idea promotion, and idea realization). For these purposes, the authors
developed several hypotheses and collected data from 432 employees who work for organizations in foodservice
industry in Seoul and Gyeonggi-do area. The data were analyzed using frequence, reliability, and confirmatory factor
analysis, and SEM(structural equation modeling) with SPSS/WIN 18.0 and AMOS 20.0.

The findings can be summarized as follows: First, need for achievement had positive effects on emotional
commitment and normative commitment. Second, need for power significantly influenced emotional commitment and
normative commitment. Third, need for affiliation did not significantly affect emotional commitment and normative
commitment. Fourth, emotional commitment had significantly positive effects on idea generation, idea promotion, and
idea realization. Fifth, normative commitment had positive effects on idea promotion and idea realization. For
practical implications, this study suggested that foodservice employees might want to focus on developing and
strengthening their intrinsic motivation, such as need for achievement and need for power. This research illustrated
the impacts of three types of foodservice employees' intrinsic motivations and examined the significant mediating

roles of two types of organizational commitment between the motivations and innovative behaviors.

key words : Job Motivation, Organizational Commitment, Innovative Behavior, Foodservice Industry
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