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The Study on the Operation of Policy
Information Service of
National Library of Korea, Sejong

1. Study Overview

1.1 The Necessity and Purpose of the Study

O In order to integrate the scattered policy information at the national level, it is
necessary to seek measures to improve the infrastructure of national policy
information by establishing massive policy information centering around
National Sejong Library and by consistently improving the classification system
of policy information service based on BRM.

O This study is to expand subject guide contents for each policy field to satisfy
the needs for various policy information and to seek the consistent information
construction with expert validation of policy information contents and the

improvement of BRM

O This study is to build expert pools for each policy filed to effectively provide
policy information service, and to develop the operation model of policy

mentoring service with expert groups.

O This study is to develop user-customized policy information models by
analyzing the demand of policy information users and collecting experts’

opinions.

1.2 The contents and methods of the study

1) The contents of the study

O The expansion and development of subject guide contents for each policy field:

13



2)

O

The policy information contents to be improved have been considered through
expert validation of pilot policy information contents. The subject guide
contents for each policy field based on BRM, bibliography for each subject and
the contents for reference sources are expanded by gathering the opinions of
policy information experts. The problems such as scattered policy information
supply systems, duplicate data, insufficient systematic management of policy
information data, and limited supply of professional information service are

solved through the development of subject guide manual for each policy field

The development of operation models of policy information mentoring service
using experts for each policy field: The effectiveness of mentoring service is
analyzed by studying the operation cases of similar mentoring service in Korea
and abroad. The demand survey for policy information mentoring service and
results are analyzed. The establishment and application of expert(researcher)
information database are conducted. The operation model of policy information
mentoring service is developed and the measures to establish system are

considered

The planning for user-customized service of policy information and model
development: The advantages of policy information service are drawn by the
analysis of related cases in Korea and abroad and basic data for model
development of effective user-customized service of policy information are
secured. The development plan for policy information service based on
National Sejong Library is established, the operation model for user-customized
service of policy information is developed and the operation manual for

user-customized service of policy information is developed.

Methodology

Literature analysis: The previous researches on policy information service,
information service for each subject and mentoring in Korea and abroad are

investigated and analyzed.

Case study for websites : The websites of organizations providing domestic and
foreign policy information service, policy information and the operation cases
of domestic and foreign mentoring service and user-customized service ~ which

are provided by other fields are investigated and analyzed.

14 ® ZIANS=MB FUFPEAHA 29 ot 7



O Survey and collection of experts’ opinions: By conducting surveys and interviews
with librarians who belong to reference rooms related to policy information such
as national research centers, government organizations and various specialized
libraries, the opinions about operation model development of policy information

service are collected

2. The study result

2.1 The expansion and development of subject guide contents for
each policy field

O The deduction of policy information contents to be improved through expert
validation of pilot policy information contents: The improvements are drawn
through systematic analysis by expert groups about 133items of subject guide
for pilot policy field in accordance with BRM as the standard of policy
information classification and 6,305 items of established contents for each BRM

subject

O Opinion collection of policy information experts: The total 4,964 items are
additionally established as a result of expanded subject guide contents for each
policy field based on BRM, bibliography for each subject and the contents for

reference sources

O Manual development of subject guide for each policy field: The contents about
the necessity and purpose of subject guide, the function and advantages of
subject guide, classification system, meta field for each data type, and the

method to establish contents for each subject are included.

O The proposal for cooperative policy information service: The background, necessity,
effect and advantages of cooperative policy information service and the components

of service system are proposed.

O The proposal for how to train policy information-specialized librarians : The
training model for specialized librarians are suggested by securing information

about specialized librarians for each policy field, suggesting the role, qualification,

15



quality of subject-specialized librarian, and proposing the training method, training
procedure, operation strategy for specialized librarians.

2.2 The development of operation model and manual for policy

information mentoring service

1) The case study and analysis result of domestic and foreign mentoring

service

O It is analyzed that the application plan for expert-linked mentoring service of
policy information mentoring service for each subject field is needed. As a
result of analyzing the mentoring service cases being conducted in Korea and

abroad, the effects has been proven in various studies on mentoring.

O It is analyzed that the program development for policy information mentoring
service for each subject is needed. In order to provide practical information
service which can be directly applied to the tasks of government officials
engaged in policy field, the mentoring service focused on study(research)
support mentoring, knowledge transmission mentoring, career development
mentoring, and leadership mentoring service among categories classified
according to mentoring being recently provided in Korea and abroad should
be developed

O For policy information mentoring service, developing a variety of mentoring
methods which enable not only 1:1 mentoring, but also training lectures about

policy information source and discussions on policy information is necessary

O The support system for effective mentoring operation and other supports
are needed. In other words, the establishment of support system, continuos
support and management for effective operation such as mentor training
through developing the ‘relationship’” between mentor and mentee, mentor
training program, and mentoring operation support system are required. What
is important about such support system and support is that the access to long-
term relationship not short-term support should be available to verify the
actual effects.
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2) The analysis on demand survey of policy information mentoring service

O The promotion to increase the awareness about policy information mentoring is
required, since 67.46% of respondents answered that they had not worked

neither as mentor nor mentee

O As a result of satisfaction survey on the experience as mentor or mentee, it
shows that the satisfaction of respondents who have experienced as mentor or
mentee is generally high, since 55.33% of respondents answered ‘average’,

26.67% ‘satisfactory’, and 11.11% “unsatisfactory’ respectively.

O In terms of the merits of mentoring service, since it was shown that the professional
enhancement and career development by teaching task know-how was 4.06%,
the establishment of various personal connections through mentoring activity
was 4.01%, and the reinforcement of the capability as mentor / mentee was
3.82%, it is required to provide ‘leadership development’ type through
information, knowledge, career support in activities and types of policy

information mentoring service

O As a result of the necessity survey, since about 59.52% of respondents answered
‘Necessary’ while 4.76% answered ‘Not necessary’, it is shown that the

awareness of the necessity for policy information mentoring service is high

O In terms of the intention to participate in policy information mentoring service,
38.89% of respondents showed high intention, which is two times higher than
low intention of 15.08%

O In terms of mentoring relationship type of policy information mentoring, since
it is shown that the relationship between mentor/mentee is considered as
‘continuously developable” by 25.48% of respondents, ‘Carefully, consciously
and voluntarily chosen’ by 20.85% and ‘beneficial for both” by 20.85%, it is
necessary to provide voluntary selection methods and the persistency of

mentoring,

O As to expected difficulties when conducting policy information mentoring service,
since it was shown that the difficulties in participation due to a lack of time
was 393, a lack of useful programs was 3.71, the difficulties in participation
due to distance was 3.69, and the difficulties in maintaining consistent

relationship was 3.68, establishing the support system is required not to cause

17



those difficulties.

O When developing policy information mentoring service, in terms of the priority

of what should be focused, improving the service professionalism in both
quality and quantity was 4.02, providing the source of policy information and
field application examples was 3.82 respectively, building the communities
between mentor-mentee and online mentoring activity service was 3.81, and
enhancing the sharing and cooperation of policy information and providing the

list of policy information organizations was 3.8

In terms of how to recruit mentors/mentees for policy information mentoring
service, since it is shown that the promotion and recruitment by sending
official documents to the organization related to policy field was 35.35%, open
recruitment through the promotion of related organization was 28.37%, mentor
recommendation by mentee was 21.86%, official recruitment with related

organizations is required for the mentor/mentee recruitment

O About the necessary qualifications for mentors, as it is shown that professionalism

3)

18 ® ZUNZ=MB YUYRMHA 2F Yot

(449) was the highest, passion was 4.29, listening and counselling was 4.29,
and understanding and patience was 4.22, establishing the mentor pool by
discovering experts related to policy information should be prioritized.

In terms of what is required for policy information mentoring service, as it is
shown that securing the workforce of mentor/mentee was 4.28, training for
mentor/mentee was 4.12, ensuring financial support and cooperation of the
organization which mentor and mentee belong to for professional activities was
41, and the cooperation with the organization related to policy field was 4.03,
the sustainability of policy information mentoring service, and operating
integrated and cooperative support centers for supporting policy information

mentoring are required.

The result of the expert hearing

The case analysis on mentoring service is necessary. As the mentoring service
is about to start in the field of library like the case of specialized library
association in Korea and abroad, the analysis on that is needed and referring
to the mentoring methods, contents and types of the cases provided from the

field except library is required

-
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O In order to establish sufficient mentor/mentee pool for policy information
mentoring service, when building the mentroing workforce pool, retired excellent
researchers should be secured and the model which actively utilizes volunteers
should be developed. It is needed to seek a method to establish the service
through the classification by subject field and it should be classified by
mentoring type. The financial, spatial and honorary aspect which can be

provided to mentors and mentees should be considered generally

4) The proposal for the development of the operation model and manual

of policy information mentoring

O As the operation model of policy information mentoring, 4 types are suggested
such as study support mentoring, knowledge transmission mentoring, career
mentoring, and leadership mentoirng. Based on such activity types of policy
information mentoring, the policy information mentoring includes the

components of human resource and contents

O The operation manual of policy information mentoring service: The manual
suggests in detail the understanding of mentoring service, mentoring model,
the components of mentroing service, the actual program of mentoring service

and the skills and strategies for successful mentoring

2.3 The development of the operation model and manual of

user-customized policy information service

1) The result of demand analysis on user-customized policy information
service

O What should be considered when providing user-customized policy information
service was the accuracy of information (4.47), the information accessibility
which enables the information source to be used easily(4.39), the reliability of

reference information source(4.3)

O In terms of the necessity of respondents by types of policy information service,
providing the latest information was 4.19 as the highest, expert service was

19



4.04 and mobile service was 4.0

In terms of the expected services to be provided among policy information
services, the policy issue analysis through the data collection and analysis of
global policy information was 4.09 as the highest, providing the trend of
domestic policy through the frequency of search words was 4.06, and
providing policy information materials which suit individual interests

The proper feedback period on the demand for information supply was 3 days
with 40.48% as the highest, 1 week was 38.89% and 1 day was 11.11%. As
79.37% of respondents answered ‘3 days’ and ‘1 week/, the feedback period

from 3days to 1 week seems to be appropriate.

In terms of what is needed to be updated among each type of policy information
source, statistical data was 441 as the highest, Web DB was 4.29, report was
416, and legal material was 4.1. As the average of all types was more than
3.5, there is generally a high demand for updated information

What should be considered when providing web-based policy information service
was providing various search functions with 4.17 as the highest, the support
for diverse, clear communication channel was 4.08, the implementation of the

interworking with menus and services provided on mobile was 4.07

The necessary function when providing web-based My Library service was
providing the search index of library resources with 4.1 as the highest, internet
contents for each policy field was 4.06, the introduction of newly released

materials was 3.98, contents table service was 3.97

The considerations when managing the blogs related to policy information
service was creating the main blog and consistent maintenance was 3.97 as the
highest, the activated communication between organization and library through
link and trackback was 3.92 and providing expert contents through subject
expert’'s blog was 3.91

The consideration when providing mobile service was the easy, fast interface
configuration with 4.25 as the highest, new technology and information service
through consistent updates was 4.21, and the interworking with menus and

services provided on the web was 4.02

In terms of the effects which policy information user can obtain through the
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user-customized policy information service, the quick understanding about the
latest policy issue was 4.18 as the highest, the reinforced information search
function which easily makes necessary information available was 4.17 and the

service specialized to individual interest, task, research was 4.11

2) Specific services for each type of user-customized policy information

service

O Information search and material supply: sequence searching service, tagging
service, the interworking with internet search portals, digital service for policy
materials, establishing DB of web information resource, document delivery and

resource sharing, the application service for policy information

O Reference information service: the updated information service, the journal
index mailing service, the search ranking service for policy information, WIKI

service

O Policy information network: local library network building service, government

website link and search service, expert’s human network building service

O Library marketing: the exhibition and publication service for library’s collections,
social network management service, application cases service for policy
information

O Individual service: My Library service, personal data storage service, mobile

service, the full-text DB search and education service for the material use

3. Future researches

O Establishing the long-term development plan for National Sejong Library is
required: While the direction to conduct different projects of National Sejong
Library has been set through many reports, there is no vision about the
National Sejong Library after 5 years, 10years, and 100 years. The reputation
as the world-best policy information-specialized library should be established

by combining the fragments of business visions

O The recruitment of policy information-specialized librarians for National Sejong
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Library is required. While the expert DB for each policy field is built and
they establish subject guides and provide cooperative reference service, the

specialized librarians in National Sejong Library take the overall responsibility.

Specialized librarians in charge should monitor and manage the experts for
each policy field who are scattered nationwide.

O What is most required for National Sejong Library is the development and
supply of ‘killer contents” Not only policy issues but also the contents which
can not be provided without National Sejong Library should be developed and
provided.

O The study on how to train policy information-specialized librarians should
be conducted. Young-Hee No (2008) conducted the study on how to train library
marketing-specialized librarians. By applying such research methods,
developing the definition, qualification, quality, role and curriculum of policy
information-specialized librarians should be conducted

O In order to conduct the policy information mentoring service systematically and

effectively, establishing long-term activity plans is required.
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®Gov't Online :
Executive Branch,
Judicial Branch,
Legislative Branch,
Local Government,
State Government,
World Government,
Gov. Employees
@News : Government
News, Political News,
Government Reports,
Podcasts

®The Library : Arts &
Humanities, Consumer
Info, Gov Documents,
Gov Search Engines,
Grants, Historic Docs.,
Libraries, Museums,

Statistics
et tfsE0| A Social Services :
ol =rjsie ojmel | Bt HEE0N B ®Soa:
Mo pe Ajele A HEZEo M2 Jts | Education,
‘GovSpot’ j}o: ;';ﬂ;: :: st==  FE DaEl® 2 | Employment, Health,
o (<] (<] = e . .
(http://www.govsp oe A}ET:OI L _’xw MEE M2 Social Security, Other
ot.com/) Comen e @s&dMo| Jts Programs
HEHEE HAME £ i} ) .
Qclkst FHel MEE | ®Justice & Military :
UEE X . .
M= Crime/Justice,

Defense, Intelligence,
Law

Politics : Politics
Online, Elections,
Political Parties,
Polls/Opinion, Political
Science, Political
Humor

®Matters of Money :
Business, Commerce,
Econ/Finance, Gov.
Contracting, Taxes
@Science & Travel :
Environment,
Food/Agriculture,
Science/Technology,
Transportation,
Travel/Recreation
®World Affairs :
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Agreements,
Humanitarian Aid, Int'l
Affairs, Int'l
Organizations, World
Government, World
Leaders

gd= 75
‘The National
Archives’

(http://www.nation
alarchives.gov.uk/)

o}7to| 2 A}o|

(MEducation : Topics,
Lessons, Workshops,
Videoconferences,
Virtual classroom,
Professional
development, For
teachers, For students
@Records : Search
Discovery, our
catalogue, Start your
research here,
Looking for a person,
Looking for a place,
Looking for a subject,
Records guidance
A-Z, Our online
records, Full list of
catalogues and online
records, UK
Government Web
Archive, Certificates of
British Citizenship,
Record copying
®Information
Management :
Guidance and
standards A-Z, Crown
copyright, Official
publishing, Records
selection and transfer,
Information and
records management,
Digital preservation,
Re-using PSI,
Licensing Framework,
Legislation and
regulations, Training
@®Archives sector :
Current initiatives,
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Developing your
archives, Finding
funding, Share your
expertise, Policies and
strategies, Statistics,
studies and reports,
Historical Manuscripts
Commission

®More :
Image library, Blog,
Labs, Community,
Podcasts and videos,
Contact us

Bookshop,

MServices and
information : Driving
and transport,
Benefits, Businesses
and self-employed,
Employing people,
Passports, travel and
living abroad,
Education and

Ozt Mg AH|A | learning, Working, jobs
HHE A3 and pensions,
£Md =zE 9 i
DeiZe| MEmMwE @FM Er= Housing and local
3 - HHYEE M3 services, Crime,
‘ , M=3shk= EH 0| X| s .
Gov.uk _ Y=o M2 £x=1 | justice and the law,
@X=ol SollA ClxH o o ,
(https://www.gov.u Mo Ael mmmw SHAXE S22 FAMHY, | Money and tax, Births,
—_ T = _ _ .
k/) = FHY el 2 78 | deaths, marriages and
HE 9 MH[AE =
oz S22 LI5S0 F|I¥E | care, Disabled people,
T Zao| JHs3to{ £ A | Citizenship and life in
Ma £33t FHHE, | the UK, Visas and
SMY AMo| Jts Immigration,
Environment and
Countryside
@Department and
policy : ow
government works,
Departments,
Worldwide, Topics,
Policies, Publications,
Announcements
‘Australia.gov.au’ | 5 R WMPEEHE | OHOIEHOlE X4 MServices : Ato Z
(http://australia.go = st = @O|8XpiA 2Ret M2 | list of services, A to

v.au/)

= =] X —
£ o3 FE o

et

Z list of forms, Apps
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services, Service task,
State services
@People : Australians
travelling, Businesses,
Carers, Children,
Consumers and
shoppers, Employees,
Employers, Families,
Indigenous peoples,
Jobseekers, Men,
Migrants, People in
regional Australia,
People with
disabilities, Public
servants, Seniors,
Students, Tourists,
Veterans, Women,
Youth

®Topics : Australian
facts and figures,
Benefits, payments
and services,
Business and industry,
Culture, history and
sport, Defence and
international,
Economy, money and
tax, Education and
training, Employment
and workplace,
Environment and
natural resources,
Family, home and
community,
Government and
parliament, Health and
safety, Immigration, IT
and communications,
Law and justice,
Science and
technology, Tourism
and travel, Transport
@®About Australia :
Our country, Our
government, Australian
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Stories, Australia in
brief

®Directories : Contact
government, Contact
parliament, Australian
Government
directories, State,
territory and local
government directories
(®Publications :
Locating publications,
Australian Government
gazettes,
Commonwealth
legislation,
Parliamentary
publications, Style
manual

(MNew and Media :
Public consultations,
Apps, Social media,
Government media
releases, More In
focus, All government

initiatives
O 10702 7IE| D22
‘www.gov.au’ SEFHE XWUHFS| | LIFo 23 E M3
(http://www.gov.a | T AO|EE ddste | @5F HF9 =
u/) 22l 213 HMIA APIE | MR ELL  MH|A0
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T A5 AF UlA, Open AIP, WEFHAMA A 5 47HA = AAZ = Atk o] &
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2 A AASE et g
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1) THAZTEAT ZAAFARAEHAH] 2
(http://policy.dibrary.net/html/p3/p303.jsp?menuld=N123&upperMenuld=N100)
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Korea Special Library Associa tion

KOREA SPECIAL g
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CEEEa Total 5 Articles 171 page
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3) UL FIYEAT ANESY SAZY
(http://booklib.dongguk.edu/bookclub/club/list/1)
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4) 2AYEgN FIEAT ‘FSAANER’
(http://reader.chosun.ac kr/mentoring/mentoring01.php)
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5) ACRL(Association of College and Research Libraries)
(http://conference.acrl.org/)

ACRL(Association of College and Research Libraries) ALA9A <9 3Far dth

ALA ZF 20%°l 39 s&= 3dEs ddem AEAQl Aus 8 22098 Al3sty]

W BoATe] i BRIy 5 Y e AT 2 AR AEVMEAY sEE

P 1AL AT

J

MARCH 25-28 REGISTRATION SUBMIT PROPOSALS
acCrIl 2015 FEma S o v BHEN eRososn
peer revers ed
Program  Registration  Housing & Travel ~ Portland  Exhibits  Scholarships  Virtual Conference  Sponsorships ACRL)

=

" KENOT

S | EA KERS G. WILLOW WILSON JAD ABUMRAD LAWRENCE LESSIG

register « keynotes = theme = participate » portiand

<19 2-5> Association of College and Research Libraries <#¢]X]
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6) ALA LLAMA(Library Leadership & Management Association)
(http://www.ala.org/llama/llama-mentoring —program)

LLAMAE: =A% @47t 57 98 ANS o s ey Zzado
2A, AT #4717 98 BaF $UL wME £ 9k TRa9S AT

N 2 £
Qith WEE S #ezel dES) 1112 Tz g #Holste] HAExzA 4
oA #2Rt2zA el 9 9 HE TRk A digt F3 I A4S MEZRYH

16

Apout i

You are att ALA org = LLAMA » LLAMA Mentonng I ‘rogram

Mentee n s Suney Moni: smeesoR

<Z1¥ 2-6> Library Leadership & Management Association <3| o] %]

7) ALA NMRT
(http://www.ala.org/nmrt/oversightgroups/comm/mentor/mentoringcommittee)
NMRT WE® Z2I38 AP A-30 5 oz dES Wy AAE &3 A9
AFS A3AE F A=F At dvk wid NMRT HEY $A3]olA Algst=
FAE vRoR Ry EES st dWEHeE WES AP AAS dEgns

PN
T

American ALAs ALA Connect Contact ALA LA JoinfRenew Login
Libiary E=
AL Association =

Round Tabies » == J Retatod ] Contact Con gress  Feedback

Vou are at ALA org » NMRT » New Members Round Table (NMRT) Committees » NMRT Mentoring Program

NMRT Mentoring Program

News

NMRT Footnotes
Popular Resources

Socinl Networ king

<% 2-7> ALA ‘NMRT’ & #|o]X
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8) CLA Mentoring Program
(http://www.cla.ca/AM/ Template.cfm?Section=CASLIS_Mentoring_Program& Templat
e=/CM/HTMLDisplay.cfm&ContentID=7349)

CASLIS WE" Zg2a3& AbA il dA&EA /i 2 A=
R0 At ARA e - ARA T gk o] o] FHoste WEY Z 2o
HES Agarete] WEs Fal FodArE dste WE T2 aS Algetal At

frint
£=n
[Cuick Links =1

Text-Only Page

LIBRARY EVENTS RESOURCES CORPORATE
OPPORTUNITIES

What We Do For You

Canadian Association of Special
Libraries and Information Services

(_ASIIS

CLA at Work Fome cLA at work Division and Interest Group Archives Sivisions casLIS wWhat CASLIS Does For
Advocacy You TASLIS Mentoring Program
Avwards CASLIS Mentoring Program
Committees
Background
Grants
Networks Plans for the CASLIS mentoring program began in February 2008 with the intention of offering new or recently
F e graduated librarians or library technicians with the unique opportunity of pairing up with an experienced special
Council on SRS librarian or library technician who could act as a guide and advisor.
e e P ST What is the CASLIS Mentoring Program?
Scholarships
Sa The CASLIS Mentoring program is a formal process whereby the mentoring committes pairs a mentor or trusted
a

advisor with a new librarian or library technician with the goal of providing professional development, growth, and
SEndent Chaptecs support to this individual.

Young Canada

wWorks The mentoring program can also be adapted to fit the needs of librarians and library technicians from other

Division and sectors wishing to enter the special libraries field. In addition, the program has the flexibility to provide

Interest Group individuals with specific services tailored to their nesds. Such services might include resume reviewing or
Archives interview preparation.
CEETT Goals
cACUL = Prowvide a facilitated mentoring program to all CASLIS members
caPL - Assist both new and seasoned librarians and library technicians in achieving their career goals
casLIs = Develop trusting professional relationships among spadial librarians and library technicians
AEAEETS oL = Foster individual and mutual professional interests and aspirations
What CASLIS .

Encourage intergenerational cooperation and healthy workplaces

<18 2-8> CLA Mentoring Program &3] %

9) ILF Mentoring Program
(http://www.ilfonline.org)
ILF(Indiana Library Federation)
At ARAQL WlE Y #A TS A st
ZEads gt Ak HEY AA FAE F

A% 4% A9 AU

rlo
ot
o

L1

Ph : (317) 257-2040

Indiana Library one: (; pJ
Federation

#ing for Libraries

About Units Membership  Events

- Calendar e

12/2/2014
Soard Mesting @ 11:30

12/3/2014

2015 Camp Leadership

Welcome to ILF!
Forgot your password?
Weicome to the Indiana Library Federation. one of the largest Library associations in the Uaited States
and holds the lacgest state lLibeary it
erowth of its

Hawven't registered yet?

Latest News moes

v o IL e
comtinping education credits and more. [In the past year, 370 hours of continbing education credits were 2
made available ] a4 2naa

Follow ILF on Facebook!

If you are not a member, we hope that you will peruse our website and talk with members to learn more

about ILF. Please consider joining and adding your voice in support of libraries in Indiana Questions?

E-mail askus@ilfonline ors.

Why Shoul in ILE? =
Why Should I Join ILE? -
ILF Units

ILF Bylaws

aisle
<1¥ 2-9> ILF Mentoring Program & o] %]
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1) € =% K-Move WEY
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Mentoring Program

The MIT Sloan Student-Alumni Mentoring Program brings together students and alumni in
purposeful, mutually rewarding relationshi sing @n online platform to introduce students to
alumni from different class years, progra nd industries. Spotlight Video

Cunrent mentors and menlees, please access the Menlor websile hiere.

Interested in participating? Email the Office of External Relations at
mitsloanmentorprogram@@nit.edu or call 61 /2031 h0L

= Alumni Mentors

<18 2-28> MIT Sloan Management <& 3| o] %

20) PENN STATE University
(https://www.shc.psu.edu/life/career/mentoring.cfm)
PENN STATE FH8Uge & F2o2 FAH WE FASGS A5 1112
WEJ A ALS) A R Bl xdzte] A4S sk WER Tz
Atk At &4 %]

CEN
e

Current Students » Faculty & Staff » Parents & Families »

PENNSTATE

—== SCHREYER HONORS COLLEGE

Admission & Aid Academic Experience Alumni & Friends Life at Schreyer

Home - Life at Schreyer - Career Services - Mentoring Programs In This Section

MENTORING PROGRAMS Life at Schreyer Home

Honors Housin;
An executive vice president for a Fortune 100 company. A leading medical researcher. An entrepreneur who co-founded an '8

Internet start-up. A seasoned journalist whose connections extend far beyond her New York City office

Student Programs ~
These four examples and dozens of other Penn State alumni are among the accomplished, successful professionals
volunteering to mentor Schreyer Scholars. Some are Schreyer graduates. All are Penn Staters. All have a common thread: they Career Services ~
are willing to provide professional and career advice to current scholars. They love helping Scholars navigate between
classroom and career. All it takes is a little time to develop a friendship that can have a lasting impact! Events & Career Programs
Iinternships

Society of Distinguished Alumni Mentoring
Where Our Graduates Go
@ Open to all Schreyer Scholars in good academic standing.
Career Resources

This unique opportunity matches Schreyer Scholars with members of Penn State's Society of Distinguished Alumni, the RIeTE RIS eit
recipients of one of the University's highest honors recognizing the professional accomplishments of its alumni.

The goal of this program is to facilitate reciprocal, one-on-one relationships in which a Scholar may gain a role model, a trusted s o

adviser. a guide, and a wise friend, while the Distinguished Alumna/us may gain a fresh, personal connection to Penn State,
tangible evidence of his/her impact on the future, and satisfaction in nurturing the potential of a talented, committed young
leader.

Meet Our Students

Shaping the Future Summit (£

<1¥ 2-29> PENN STATE University = o]
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21) Mentoring Canada

(http://www.mentoringcanada.ca)

HEy AycttsE Had WE" T2 a3 #A3F v g %A 2l Big Brothers Big
Sistersell /] *Q@ste= WEY ZRaHowA vt dge] XJAr3] dEY g
S A 2 ZHIE AE HHoRE s, YAIEE S8 MER xzZ oy thE
AR A e Hagh ALy FHS ATt Uk PYAOJEd = vdREE Jhed
ekl EAE AREY U3 uS EEs ATt o, e MEY 2A4E
off Al a3t Xu7t o 2 EAFHoE BuUlE AS Fosta k. o2 A
THE ARELS Ayt A9 gRER FAY sl AHA49 584, W
Eq 2 onjge Ao Riete=A & AE w2 H 29l E=AHe HAg 7}

MENTORING CANADA | MENTORAT CANADA

resource centre centre des ressources
english

ma Grmmcis Fraces Gf andes Sewrs Gu

Thank you to Nisgars Falls Big Brothers Big Sisters for the photography used in this website.
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22) Brightside
(http://www.thebrightsidetrust.org)
Brightsidex= AW ENA 159 E7lsdAE oJHd o83

A SEE
AEE EoFE AL BEL b AdgAlth o % 98] Wy =z
e 2

stal glom HAWEAA AT F Qe HRE ATt vk

Brightsidet= 2003W+-E 100717 ¥ 2A ¥ st 45000 o< Had
5 A2 2dQ WELY] dAFFaeH, 49, 5§ 2 w§ Sl #g 1,000
A ool ARE Bt

94 o ZTNZ=MT YYFEAMHA 2F wot A7



HOME NEWS WHOWEARE WHATWEDO WHYIT MATTERS  GET INVOLVED

Brightside

‘Online Mentoring

Our online mentoring puts young people in contact with an online mentor
who can help them work out what they want to de in life and how to get
therae.

LATEST NEWS AND EVENTS FROM BRIGHTSIDE

Children
Yo Pe%e Nowr

‘'oung
Awards 2014
Finalist

charitytimes Awards

Recognising lesdership and professionatism

Highly Commended

<% 2-31> Brightside &

SR

23) Scottish mentoring network
(http://scottishmentoringnetwork.co.uk)

SMN(Scottish mentoring network)S AFE =) 525 0]
e}
“I:l"

o] =

’

Bl

N
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N

e rx
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ARA, 235dRE=e] dEGS 3 AR AFYUEE §4, SMN 3] ¢ 9]
AT FH 9 A Ax, WEH e JIFE v A= AE 2H1E AFee
As HAHOZE gt AolEx oeldt £4S 93] WES S /S TR, U
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AEE AANE F de AY EAHY 23E5EAE A9 WEY 58 JAT
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scattish
mentesring
netwurk

Services Membership

‘Welcome to the Scottish

Mentoring Network

The Scottish Mentoring Network is the country’s principal
resource for information and advice on running effective

mentoring projects.

Get started:
Membership benefits
Join now

Useful links & resources:
Mentoring map & directory
Mentoring resources

Currently running
mentoring project?

Latest news

SMN National Event &
Recognition Awards 2014
4 noV  Our Annual National Event and

Recognition Awards ceremony was held
yesterday (15th November) at the Old

News & Events

Thinking about
starting up a
mentoring project?

Forthcoming events

NOW FULLY BOOKED:
SQA Accredited Unit in
Mentoring Coordination
Training - December 2014

0z nECEMRFR 7014 Seottish

Resources Library

Thinking about
becoming a mentor?

Member focus

Find a
Mentoring
Project

Search our mentoring
map & directory to find

Mentoring Map

Join in the discussion in our
Members area:

Peeblesshire Youth Trust is
delighted to announce that
they are a recipient of the
Queen’s Award fo [...]

h Trust

We've updated our profile with
our contact details for the peer
support project — registration
page [...]

Mantal Hazlth Foundation

We are looking to get more
referrals for the ages 18-25
but are struggling to get the
numbers. Does [...]

Aleohol & Drug Suppert South
West Scotland
May 1 at 11:33am
STAND International is now
working from an additional
office in the west. The address

STAND Int [...]

<1¥ 2-32> Scottish mentoring network & ¥ o]*]
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