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2o AAHQ PrEE P2 o2 AFsT 7 &

AH

1) POINT, http://policy.nl.go.kr/
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A Syracuse University Libraries' research starting points guide for advertising research
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Discover research tools, explore the r
librarians at Syracuse University.

ALL GUIDES BY SUBJECT

SU Libraries offers numerous research tools and information sources to assist you when investigating the world of
advertising. Explore the linked sections of this guide for leading examples of these taols.

A s
SIMMONS Insights

Advertising ad fO rum:
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atal

African American Studies

« Adfor
Audio

African Studies

al library of ULS, and international advertising sourced from numerous ad agencies, including award winning ads

(Cannes Lion, Clia, Effie, One Show, ete.)

Anthropology & Archaeology

'ublic unications Librarian
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o
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X waARC ¢
Art & Design : hd
. b « WARC
Biclogy
WARC, “World Advertising Research Center,” contalns best practice case studies covering advertising, marketing

Siomedical Engineeri communications and branding. WARC helps identify effective advertising practices, i is, and is a gateway to
tomecdical Engineening Michael Pasqualoni its own publications (e.g. Admap, ional Journal of tising) and to ertising campaigns.
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glste] AR gM A Ttel=EE AlEstal o
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1#(UCLA Law Library)®e] ¢ dAFAE9 IFHd dFE A %]
HAEA 20} FuAF o] &S YPsta Utk FHIA AN EL o] 8AE0]
32 5 = 3

@ Az AAANGES F1, AAE WA FAS EstE YRANZE AT
MESAB PR 2H, 1Hli 9 el ta AWA HLE AT
FE}I Q= DBS 2o A4 AU A§S $% AT a7 A

3 xdweh #n ARG F3 o2k gem, ol el e B AN

R O - O
o H ozi K

flo

22T ZlFUHY 875 SFA717] A% gAA 7}01‘:‘E AlEska At

3) 7 AEA AN 2
T BY AT Bl AREAATIH T AEHA AAPRAL 79
7 How ALEABOZA S 27 2ol )
W8 AREARERS] PAE FHNE 5 ALANPRAN 2] FAA
% o

o L
$8 oS3 AT S ARLorl Aus gL AREABAAL AR FuA
o] E4Ae WA APARANAE ATADL ASe FAY 5 A

233 HY¥ FuARAN = LIS

GE D FEE HFaABAH 2 SF1E
T Aul A F3 Aulx= B3 - 7B o] &=
o (Zh=) ARA oAl Eoj B A8
FEE dA- €3 dAd e (IPT) Ask a librarian o
I = 20 A B A H]) 2 e (W]=) Ask us!, Answerland, Askaway, e ;
A8 2 (CDRS) ask a librarian, i
e (dln}=1) bilioteksvagten
T AAEE 75 | THFTYEAT, B Ao
2 odold 2234 | FHAR3AT4 NlNational il
7k Institute of Informatics) o
T AEAA
= o /M AATFTELNKIS), =713t
=5 A7 gRyg XA BAAH2NTIS), T8 A7 | A&,
T AEAF7IH 2 AT4 &
o T FFL=AT

FEHE FuARMN A TAD 9 53 ARIAE] FHo| 7|utste] o] 8219
Fudoo tigt §HS AFsts A-folth HZde FEE tAE FaHHAH
2(CDRS)E &3l o8 7|#HEo] g Ho =2 o] &x9] AF tigh gHS A T3t

8) UCLA &A= A3 https://law.ucla.edu/library/about/



7}. CDRS
ME =Ae] =3E UAE FaAMu 29 FAE FESIA T TAHo]
sl d8d A" FuH R A8 2(CDRS, Collaborative Digital Reference
Service)7} AA F8& Z=AFANA AFHI Aok G729  “People’s Network” , =l
nl39] “Biblioteksvagten” , &9 “AskNow” , H#H=29] “Ask a librarian” , "]
=2] “MadSci Network” , “QuestionPoint” 7} thx® & o], o] - “AlA|
A EARAL” 7} I HFYEAT FEE SFHIL AT
ARAOAl EARA L’ o g Fo EREAT FHOIAE 37 o8& H
ERE AHI 27 ARET G e TolA G msid A AGHEEATS, THF
FJEAT o B2 FAEo] olFHHo HHES AFsta Aok =Y H5-
A st olmd, A3l A", WENE T ThEF Y

T e $9Ee A=ty ok

oo

o lo

. 5% ARAA 75
D 5% AA=E 75 % doly 2294 A

FU9) Fo TAEABIAE BF AASE T B3 e mE2
9 AARE /95D ot FYFIEABY A TAFIMARE, 147
g28, HRAFL 5F AAClEHol s 5 5o ARAF ANLE AT
T glen, of ¥l B TYPRIATA
& FF AARE B, dolH FRE 9
o}

o\

II(National Institute of Informatics)®

7w TEERDB) Q5E ST

o

4 AuAg B A2 Ws
FlH BRHOE B 4 Yt

T M
AlEskar At

R f

gz og Z71A8a AFZENKIS, National Knowledge Information System)lO
< JAEAB AT} A8 AREA A77BEY AT AAES T A AA
slo] 83 = e gAE Mulx Ao ® gofd AFV|EEES 3 oA
T AAE F YA AT AFEE dotE F JAEF Adsta ok =T W A

9) Y8 FYAHB3}ATA, https://www.nii.ac.jp/service/
10) NKIS, https://www.nkis.re.kr:4445/main.do
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A& gtk o] Hlo% EndNote o] 8w S, ZAEH A
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=8 1S, EF S8 S 55 FI AAAHA =& AW

2) FARAEZTHAIA) 8 al5

Hot A2 AEAETS st AMAFASY] 9Fe F3str] A w5o]
FHHL AT &5 7|HY] EFAS st WE A 2 R didAES o
doz A e A% nFo] IAPYHI flow, 4 agF 5l 5 FHoe
E o] FofA AL AT

HEHOE FTAFEAAVRANE JFYRE AANOD B ARHO
2 24 ATEE, o3 AR W L o5 FAMEAMY AL FYA7
lste] SOl EABRNA A2k, HevlE A, FB ALY B 47159
9 93 AN, ojseo] ZH £, MEDLIS ol & w&, SISANAAAE £,
ATZZAE A9 5 I PO 3 FAMENE P AUk

% @7E AU
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o AR S Al
oleAEe] ARuAE F3, T, BHGA olsjelm 1o Yo
£ ATAS olo)PE Ao T =ABA ALL-m ok AT A4 o]
& Beof, =AW Hﬂli 1% 2o, Zﬂz} 9 b 9 Ao

al ‘Rlﬁ‘r
014 o] A E ANTswers= UC Irvine Librariesol] th3dt 2 Zo] &
&)

M Qe AYE ARow usn G AT ANTswersshe] tishE 3

PRE AFL YTHS. ANTswerss EMT o] §AF0] ZAH AU L An| 2o

VY HUG DB $HT + A= ATHU/) DB BFF AR B 37
o) pzs

S AZs] Yt =AF AP ANTswers 215 RUE Hela Agate] A]n]

13) 3t oJst= A& 3|, http://www.kmla.or.kr/
14) =i e =33 ¢ 3], http://Kklla.org/
15) ANTswers, https://www.lib.uci.edu/antswers
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UCI Libraries

mANTswers: Your Interactive FAQ

ANTswers is an experimental computer program. UC Irvine Libraries' licensed online resources are available to current UC Irvine students, faculty & staff, use Connect From Off-
Campus to enable remote access.

Clear | Submit Feedback  Feeling adventurous? Try ANTswers, the UCI Libraries” Interactive FAQs application!

ANTswers: Hil | am ANTswers, an experimental ANTswers is an experimental computer program which can answer simple questions about library resources and
computer program here to answer your services,
questions.

For more complicated questions or if ANTswers can't answer your question, try one of the Ask a Librarian services: Call
or visit, schedule an appointment, chat or email us.

To search for call numbers in Library Search please enter just the call number into the chat box on the left, Ex: QE28.2
M872 1939

Ask ANTswers a question herel send

<1¥™ 8> ANTswers
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2.4 ZAHBARE Y Bl 7ol =89l

24.1 FIARARAH 2= B3

204171 —?— Aol A 7es §Eetr] ARG FaBFRANAE JF5H S
2 Agste AR me} o] & Q7o e AR ZH=E ADsr] s
thoket my oz AAEo i) Tyckoson(ZOOl)% AE2 FALBEAMR 2 2o

3t
8-S Traditional Reference Model, Teaching-Library Model, Tiered Reference
Model, Virtual Reference Service Model 5o &3l A3 Agosto ﬂ
0ID=E A5z FuARAH 2o KL Tyckosondt Aubz o2 wH|S=38lA &
39 21}, Call Center Models} 22 & ooﬂ el BEF+= Adle ol& E‘}E‘x‘:‘r.

1) Traditional Reference Model

ol gAtelAl FF B U FW AFL e 2 o J/HY =
3 (Liberal/Maximum ModeDoletis BT ARA & FE 2304 o] &2 &
ol @t =AE FHse 98-S @9 THTyckoson 200D. A4 o] &AE5
W5 ARbs Agsta Ad ¢ de ARE AFste Ad 21 =0

(Agosto et al. 2011).

N
O
o

sk

2) Teaching-Library Model

olgA7t EATE ZFHIASE AESER S BHE/HAE EY
(Conservative/Minimum Model) 5 stutoltt, AEZAH =gz vigiEs Hfdo=z At
Ae NE ol&Ae] AE B AR AAMSIEGE AT A ERo] He
A Al(Instruction) & A&3te vl 8-S T o] BF2 AMEA A2 A7 A3
of that w&A FHo £ 7HXE T AT AAE FAFEAB 2 H22H27}
olye}l olgxel A wAY ZE wE FAANA AFH AuxdrizE o
(Tyckoson 2001).
3) Tiered Reference Model

Brandeis Modelo] th®2 <l AZ3H(Tiered) R o2, o]Fo] e Wy =g o
AT gk dogES AdJE@F ol gy o] AHl s, AFARI
AT AES FABAE 2 AT FEFo 2N, FA AR gAA Tlee
Z g8 4+ A dslF= Aol o] Y] Hzolt. Tiered Reference Model
ARA 7L o] &Aket B B AXEE B F JEE ste Zlo] F8 HHo|th o] B

o
Fole= AeA, A9, 2ATE =3 cHTyckoson 2001). AlEA Fxo FHuA
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HAH) A= 2'5]-1/]-9] FAAHRAH 2 H 2T AR Ml 2steE o] ofYet & o
2 g & A+ 5F o] ArhHAgosto et al. 201D.

4) Virtual Reference Service Model

Virtual Reference Service Model2 ©] &7} & 4 ST Yo 9= A

= 98] AAFJY. Virtual& Digital#} Onlines E%é}{— Mot} V1rtua1
Reference Service: ZAW Y, 28, FAE 7|6 AZEY o] 5 thaFdt w2
o7 AFgd & Urth o] mde HIA, A, AAAEE TS Fopgt 7+
o] A AYAMEA AMHI2E AFde ATE EAgT. FuF RN 29 w
2 SHEY @¥s AFste A AA 238E T JKTyckoson 200D).

5) Call Center Model
AF HES= AAEEY 5E, AF 2= AEY Od, A 43S e FAA
A=

2IHE S vE FEvelE HFE HolEHoAE &8sty Mu|idts

ot i

© 2 Virtual Reference Service Modele] 482 HE Az EA 3} o]
S Aol E8AES wola, HHe =& v dAZG a3E /g ¢ Ao
(Agosto et al. 2011).

o

i

U FuARAE 2 2Y 9] Es)

i ————
Search & Retriave Infermation
Resources

Research

Create

Research

Search & Retrieve

Filter & Evaluate

Faceto-Face
P
E-mmi
Chaskt
Tex/S0s
Soual Hetwork
W irtusl Worlae

<219 10> A Model of the Reference Process(Agosto et al. 2011)
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FIABAE 2 BYP L AHl2 A9 FsAe&S Fxste WFOoE ¥ty
Atk <™ 10> Agosto 9](2011)7F A<t Reference Process Model-& YERATE.
o) = FIAHBRAH A AA D o] &2 BEIF AR H A (Seeker), AKH
A 2ZHReceiver), X A4 Creator)d] A& F3)35ty] witol] FE2g&Ho

g2 FuAFRAMH 27} 7}53kt). Reference Process Modeloll Al o] & 7}
4 5 A(Information resources)S =4, HALO|E, T4 B2 5 thokdty),
A7 EE A NS ZRl=U 71E &8 vdo] FHYRolA H‘:‘a}?‘& A=
gtk <28 10004 o] &Aet AR AAS AAsE “Create” & UehiE A
ZnARAN 2 o] o] TojAE FhelE o] gt Muls Tl 9)R
AR A AFATE H ¢ doe AS HAFT AMAS ARALE A4
“Create” A= o] &ate} mz7tA 2 ARA T o] FoA FR 2 AzAr) 2
T Idoe As RAZT. dASGE 2 o8 AR A HIAo] Folxy
wZoll o] &A= AMA oAl ARE ©es| ZotFe A oo E AEH A AsA

5
P
T
k=

_]

5
(e rr ro gt oo ro ki

-?LELFBLI-‘IEOIF_

—}

3 58 sl HAth ANE ol gAlA GAT W <2Y 1009 $Z s
of Sl gAsh ol Wiy Mulz, A3} Slel= AAWMY, AW, NS 5 ThFE A
BUACl BAE o188 4 ATk “Research” € et SR B §
Fol AH BFAAT 7] WE ol gt AN BT FEAES T o P
7 AT BaFe nelE

o] BEe BN AU FARAMNE BHES AN g ATt W&
29 Az BIY FAY AFH FLARANL BES Gulste] o G4}
A gEAge] FaASE BYoR MEFL AT & & AT

o
Tyckoson(2001)2 H}ZAE HuAHBAH 2 BYPL AFUE 7S wrgs)
Zto] &

woletx mgtth A =9
g AuARANE BYE WsA Bk 28D A=A o@ Hae A
2 mae SyAY s AEA A% Hol ofuel sl AAT go] Az
of 580 B2} HAAow WasE Ao AdHolol dT TS

:g
O
N
()
yol, o
=s)
™
QL
2
ik
ojo
QL
kl
%0
o
o

1= 54 ﬁﬁil(Amerlcan Library
Association, ALA)OI A= ‘RUSA 3% Ad AL ¢35 7pol=2421(1996)° a2
ANzt 2 st AFE T3 FuAHRAR 2 JlolEglS s sttt ol9k o
Bol @Wo] ZE&HE FJAEATFE3| AW(nternational Federation of Library
Associations and Institutions, [FLA)S|] ‘TAd FaAFH A 8] 2 7o) =2411(2002)°
< TAACE HAYE AR 5 AHEE TR A AA =& A AR
UEel gt Ao 2 7k 388 EFES
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NHHoew F3F &
Association, ALIA)+=
gl A TF =A%
ME OE A4S d4Et
skt

o

g
o
f

A

}Ol‘r

9
Lo

pal T
g =48 E2F 2 Jtol=gl e

Al
2]

ol
rlr
ot
ok
fr
>

o)
)

7}. The Reference and User Services Association(RUSA)
o RUSAE vZ=MAFI|(ALA)S 4Hst x2 02 (& 559} Zo] FIAYRAMH 2~
7holEetel S IA §7HA] FAR BEFSATH

<3 5 RUSA FAE 7tol=g?l

=L & %] (Australian  Library and Information
T TTEAT Trol=gel, 712 A3 42012 & &

= el 878 FoF FHelA
g

Guidelines by Topic

Collection Development AN

Electronic Services A7V A ul 2=

Financial Literacy Education in Libraries EAHY ARG ETY us
Genealogy, History SRS HALE)

Information Literacy AR E5Y

Interlibrary Loan oozt
Reference/Information Services R R ]

User Populations ol-ga A%

L=

o Reference/Information Services(GalA B A 0] 2)FA|e] ME 7lol=gkele ‘3

AR AR 8 CFARPEC ¥ @Bom udn

o FIARARZ Awto] #|IF AR JlojEglo g

2]} 3] o] ‘A RABE A A FEAF
o AT A GHE AT JlelseRl . HHAY Fagusus el
AT, FIAA ] HE A% shol=g]l” o] itk

o FAMETEF FAAHRAH 2o B3I AFE JlolEgRICZE ‘HI2Y2: HH
SHE ST Zhol=gil” , A EAHE FuAHRAH| 2 Tho]EgRl” o] 9]
o},

o (I >3 7ol 2006~2017'A7HA FIARA M 20 TG 2+ FAE AR sfol=
Bele ALHoR MiEe] g1, doRE AL Frtd Aol



(E 6> FDARMN A F=A] o} slol=akel

ReferencefInformation Services FA| A& 7}o) =21l

New Definition of Reference(2008)
M2 FuAHR A8 29 A9

Guidelines for Behavioral Performance of Reference and Information Service

Providers(2013)
FIAHBA B2 AFAe] B A TS Ag Jtel=Ekl

Guidelines for Business Information Responses(2013)
Mz AR gl #& shol=gtel

Guidelines for Cooperative Reference Services(2006)
ey FaAEAH 2 Trol =]l

Health and Medical Reference Guidelines(2015)
A7 J8AR FaAHR AR 2~ Jlol =gl

Professional Competencies for Reference and User Services Librarians(2017)
FaAA S HE I&F Zhol =gl

1) Guidelines for Behavioral Performance of Reference and Information Service
Providers(2013) - Fu A B A8 2~ AFAS] F5 Ay FA4L 93 7lol=gkel

o Ztol=gl A& o] Aol A #HEH ARA Y FAHA F2
29l g3 AlE 72 $8% 820 Foha st

o FIABAH 20 g o] &Y FAH WS FEY F IEF A9
T AL TtelegRlo® JEF

o 7FAIA 3 4 (Visibility/Approachability), &w]/#4(Interest), 7 /2 &(Listening
/Inquiring), 7 A(Searching), &< A¥l2~(Follow-up) 5 FAH #AZ= & Ye o
4 d5 &4 FEEE YrikGeneral), tiHn Person), 2 Remote) ‘g3l of
g AR S A AG

- Unk UE B 94 d9e =3 RE 480 FnAR 4580 g
S gle Aol

- OE: WY 45 PASE APeRA Mde Eddde “Hu” o
T

|
e
L
H
lﬂl
ftlo
-
2
2

ol
N

rk

.ﬁ_

4. 71E A7 2 niddold gAvt EAEA ke
o=x4 s, M, A WA, AHHE,
Messaging) 2 <AEU 7]uF 24 H& EARNAHLS

=

d
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- 7S w7 #dl AL AR, A e el AT xRS 2

- zg-r# RSB

&, OE Ol%x}iol 1 H2E ZuEa lae AR

@ o™
- s =5S Aeste A
gk o] Aol A ofefot B2 AEo
- “EeT Ae A AAYLRY”,
A=A due?”
- o] &ATE A 7] GAIE AFEEHH, & ol &
FEe O SRl

1
52
o H
I °H
o
[
i ﬂilO
3 >
2
: fz
) H
N b
> o
Ir E
2 e
& ko

>
il
=2
)
)
off
ol
i
n
R
o

- WAL BolEA BAG o]gAIt AR AL F & ¢
Rolehs HAS F7] 93] ol gAbsh Lehel He g4
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o 73 A /A E(Listening/Inquiring)
AR AR AE Ve T8 F5AES s DFHolnh

4A% ¢4 EE EAE A8
golt @

- gHsly] Aol ol §A7F AR 8TE FE Hustd AT Fm} BAL
shebata, AEE olslE $la) Sele ag@n

- F7} 3RS 83 HAAEF obde L WY IEL ST

- eFAle] el E o BRAFARIL”, “FAHA FRE BHH T
Zoguber ) cduhg Be Al "ashA e

- AM AYE AR A3 ol 2 AHY AL LS AL

- CAFAA oW Zg Fopugurer” | “old FFHo Fuyol Bastil
7827, “Aolu AAG=R7F BRIUZLY, “HAURRI} WA}

8 oW #A HAE Husl PeskAster
- AL fARIL, DR FAG A @ N BHe AYAAA gko
o, ol AN 237 /WS FADT

£ HlskA dormA ggel 87 BF

- At AR A ABE ANl Ausin, A4 2 sl B s
2 RE s, AEF AA MeAol I we Hud



@ o4

- ol g} AT

GA Y] ZAb] o]

@ 94

ol &bl Al e

9|

- AR AUS B

o FZ A u] ~(Follow-up)

o

24 AR o] Gl

)

el

o)

o, o

S

AR FA AEANe] Ba

=
=
J/]—

Hol = A

ANE He

sl o

ol

)

AU, o

9]

A

=
=

I3 2ok A7t

9|

[

;01_
;.AL
N
el

)

7
- oAt B B

et

® A4

—_
fite)

o

>3 2T
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7> AW 0 - 97 FnRAN s G2 FF 24
TFel =2t .
_ < vH(General) ¥ (n person) 1 2 (Remote)
oAM= TRAIA ] Ego] Hagh 842 A
_— =2 AA B o]-&A} Al TEY
Visibility/
. 7H3E3E f1A el HAste] F5E
Approachability o] olok SH= Al Ao 5 o oo
o5 Az, EAB
N A}ol E)
o ATAA AAE aNE AL A%
gz o) 1 ol Av}, A 7hsske, ol
Interest B ) oo J - ; L
(Eu]/2HA]) H A #Al& dH e dFe 5 = & Zolge
Hoj& o] g2 870l gile F71 9%
3t ofs FEA| A71H A5 7FA
. w3l A ol §A7} A1) ol g4 AAHnE
Aw 7eEe o2 HRE el stA] o o HA
sAHA FsALS LTE FETI a7 283k
Listening/ 3 A< AstE s 3 e RS
Inquiring 24 gAEs AT THE 7 A
(BARAE WY AE AR 718
A4 e
TAE 9%
A8 B ALE
. Ao PEAo] Axd 24 A AR AAL Fo)
WA= EAAA Z27] @A ZA A o] AN A T
o o] &Aet Yot o] §Ako] o T e AdE
. A 7t A0 71 A
Searching a2 2t
(A1) _
AEA A ZE
o OE HEL
371
- 2A ARE 2 =ee o deel g
o] &2 S A F3skaLAr A 747 THA
ek G Ze S AT
Follow-up o oo T2 oo alale = 0
(Faau sy | ° 19 =ARE 2% 94de Agtslrs A7
Tl ol A E Tt
Qe A8 2 e
ARAS FHA=E
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2) Guidelines for Business Information Responses(2013) - H]|ZU 2~ AKX Sto] &

gk Zhol =l

= E?;;L%}oq 7]E]— %1%49} o] 4x Mulx &3
H| 24 2 Xéi gy AAE XJE/HH 12~ A o_:]lt:z__]-

Mg RHEA, HE g i’%% N
AL I YEA FATTh FAE A ARE GAFL A IF o g
AT HEE A, AT AR AT BE AW FYS AEsm, B
2o 79 AR ALt dFPo] 54 M=Ux AFolu £dle] ofd F3
B AT B AFHE YL FAF ok Brh oAV B U= ARE
sgoln EFHoR 3 2T 5 Ut ARY BE T AT

@O =<(Advice)
- o] &AA A wiAY A &S 3 AEY Y& oM Ao
Aol thsl x=dsta, =4 ARl el FH3H
@ 71" A(Confidentiality)
- ol gAY AR HR =S S W E ALty o =g *L7P 1%
kel MRAARE &5, 5 =S
atH, o] 82 o] 52 T glo] Aol dFtA %+
@ 8.3 (Tact)
- 98 & 0 o]&A A EUFES Hadsla, FASIH H|FIEFo]oof
Ela=3

o A = 2(Sources)
o] & ANA =AH A, AZE, goldls Aok = oA AT A
gk dgkE Fogt. o] &x7F B8 = s+ FRY

g 88T F JE @ E e
B o] PEse 2 B ok Tl A L wAY FAE 2 £ 9
T, ARAL sheh AT, AE, BT 5 U BE ARE ATV
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O ARl AAA(Currency of Sources)
- A% F8 o8& 87, AT AR A4l BAA i Ao A W
oA 7Hd HAl ARE AF3oh
- OE XA o B HA ARV S ] o] &A oA A7
@ ArYe] g (Accuracy of Sources)
- Hay AW 9% oA BRAES AFste FRY AP S HISIES
N Eia=
@ 71E} R Yol tigk F(Referrals to Other Sources)
- A AR MM, A S, 2S5 Aol mhEt o] &k Ao "Rk,
e g¥o] EUbsstd S8R T 1i‘rok?'fL Prow HogF Fu ??}E‘r
- 543 449 A¥lz AFAG H il/lé
vopetal FEEH =30l HeE UE %
=3

o HH o]&xte] i AHRAMH]~ -FP(nformation Service Responses to
Off-Site Users)

HAIRAE 23X siAstr] g1 AAZE =4 §Hol =AY FoAArt ded
o7 Q& oy HEo] olojd F qormz FAHMIH} HAHMLdS 2343
HthE A9 8-S 5488 A FYE 7IeooF &t P 84S T

< Xqste AEAN 2~ FA S JfEg.

3
o Flﬂ

(@]
r:lo

7] @ Az (Ethics and Copyright)
HAH2E AFses ZE Y9 d5s 78S v=a=A4LH39 49
70 _%

3
o 39, ARY APE 4SS BAT AN, T AE T3

Ho

3) Guidelines for Cooperative Reference Services(2006) - &3

7hol =gl

o ¥HY FIARAMAE A% BH BE §39 FYL ov¥sin, Fyw
A3 Azdol ohe o] gAY o] gabe] WeE FEPOE E OE /@ [
o ARANEL Ages Aot

o o] 7}olEglele AMu|xe B @A FLx AH|29 AZ, AuH|xe HIIE
T, TZAHQA AL ofYAR AR HA} s ¢S iﬂ]%]%ﬂ% A&

-39 -



o AH]l2x9] EH(Purpose of Services)

T il
fou oF
- T
W o]
N
-
e b
_ )
0 [y
=0 T
‘_Il.wl ‘.ﬂmﬂ_ ._OL T
®o. E° o
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B A F o
< o ° @
g oA
A= 2w
oo N
X <]
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woy XN
X X
1 a TR
)
~
o
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A
Aol w2} w2l
A

oo e
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T X
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-
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WEE_EamO
5w 9T
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W
oTWmo_a
o N oor
oﬂeion_
Eoimﬂ
= o
0 O ~
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- ==
W
CY
TN
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T T g
ﬁmwﬂa

o & A (Administration)

o

X

—

N
)

—
o

B

R

N
K

M
S)

o ADE

2

A AAp(, A2 E5, 75 DB ARE,

1=
T

A g 7

;ﬂ_

e 9

3], A7t

|

e, A A,

< WA

5 a3

>
[
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O_E AT
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29|
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T

A Aad B oty AlEH

7 54,

3
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o

A
g5 75
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R
ofo

T
Ta

=0

<]
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]
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=
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=
T
o)
oF
e
58
-l .
T
BT
T N ®
B
i o
P
H oﬁ_ BT
o _:T z]t
T
__OMO wm
P "
X of
o)
,m_l, E| =
of
o © X

- 40 -



o Au]2 A F(Delivery of Services)

O MUz AT LAY P
- olg bsd WY MM, R, AFE A, A5 Az ), A

20 A, END FEG AT L4, BIAH, B4, 20, JRAd
5 ohe Avzsh A FnARANL B, Aslel, 5 BN A
AF B, A5 Se 0A An A 2o DS BB,

Zo w7
- Az e, olgake] aFol BlTel Byl B)sk AF AU, 3
A

7]'1:"]‘— H]% —‘)E

@ 83719 A
- Aol Al A, A F AgeH, ¥ A 2 HE S FAd,
o] o
a =

A w53 A &HH wg A
- €Y 7@l gE EAE ZEol #HEd $AeE WEdl, BEE VholE
Zhele o] A NAE ML
© e"7IHe] A
- AgdolAl (e, Fa Feo] RUHY, Fa o A 5F B AP)=
Fojsta A9 w53 A&5H 25 s P9APEH
- BE holEEel B Al e AWsta, 58 A A 2oles 84
o ¢ €18 TS FAn.
o g 7HEvaluation)
O B7 = Mulzst 18 s WAska vlEs Ad 8 HJPdils ven.
@ Bt Bag FAE AAs A wHe AT 4% WEE dAsa,

4
7150l A2 A, ATt Ay ¥y 8 By 73e AR

4) Professional Competencies for Reference and User Services Librarians(2017) -
FaAA e AE AP spol=akel

o ALAS] A 814 ool 7] 23ke] 57HA-G) Aol 2 o
L 25}, Aol AQlelAl A, 9, He gEm A

£ T ojoF gt

o FUARAHZ A BE FH O 75H AYS FEIES o]&AE A4,
2, AETH A9, 2, 252 o] &A A A Aulzsts AL 2943
o}

o AT FIAFRAHZE AME B8 HEVIEFH A4S 7HAA ke T,
71, A 28& =0
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5A. A3ty AHEsA 71E5E AAF HRo| HIshe o (Accesses relevant
and accurate recorded knowledge and information): 7|82 o]&x}2] Q ol &
2 5 e AN2E A Fa

4, AF, BA, WS $20 JHE HUY ARAS Fereta, ol o

14 7% AEe 8 olgxe B 2 2 el

Aol w F7 wEe BAAL F AL W% 19E et

- 718 ARUE] 278 2 5 e A

T4 7Hsd AA Mulz 042 Ade BAL =AU

_ rl r 0_u
OFO ‘[N -‘ﬂ
w

—_

DO =%
@ o
®

5B. ©teFsl Exeo] AHRE Hrh, 3, AA, F¢sl= o H(Evaluates, collects,
retrieves, and synthesizes information from diverse sources): F%o] ¥ AHX
AL At A A

5C. A2} - AR ol e, =4, dAZS AT 93 v5 H o] &Aoo
2% 9%(Interacts with colleagues and others to provide consultation,

mediation, and guidance in the use of knowledge and information): X F+

FA o)A ol gbst @A @A,

O A g A ZAANA o] 8AE FANT AL, o] &R AR A4 AEAEE

A3
- o] §& Al AR =S AT Hel F A FEHI

@ F59 FYste ® TS =R, Xl*—l 2 HAELS FRH, o8&
dE= Adtslord 4, TEREHE Ade den

o},

@ =7, 23, 7t FE olslE HAEY] fd dEUS adAHow ~Fs)
A, Az AFH ARl2E JREer] 98 dE g dEUASe 4T

=
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5D. H2E, HAY, A7y, 32 2 F1he] #3 A3 ARG 85 9 wSF5Y
ek A& =2 7 d=FDevelops appropriate expertise in information literacy
and instruction skills and abilities, including textual, digital, visual, numerical, and
spatial literacies):

- 7 we) AR B8 S5 A A9
@ FRARANZ A % Hde 5
- olgAL Mg F UES FE /&y nBune
pEL ]
7

AFA X3 S olFo] Wi, FEF

@ S Fel H21E 98 Wil A% AHe HA 2 T

- oY WS} S FolE AASES Msd @ 84, FRE BEAL
574 B% st PHe wEn,

- Ao szl B, Edsee AEEOE WS 81, oue SolF
Sj5hH, Thekd M), Te, A7 Seel, ZgAHeld AxEgY A
8ol AAT AD Pye A,

- olgAe 8T, S W, BET £ U= AFWH A& 2P Wi =
dAold e @ S B R
54 B4 B BAL 24AG

- See ERY WY ¥y BEL FFE A6 Use G ans
olgon 1F ag ALL HADG

-8 84, ol B AR BAE ANT B ol gPHeln BHA 8
2 AYsts AT wE 7162 SFIT

SE. vhAET FUe B3 =AT Aulze JNE Fusn 4FdE o
(Promotes and demonstrates the value of library services through marketing
and advocacy)

fFrAFEAY ARt vizy2s 9 23S =

= Eal 2

2
A%, oF, 713 8 AAE
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5F. o] &2t &, o84 #AFUYE 3 oA Az ddd 4 2 ds

@ =M M= 3 AEHH AR A9 N, 73, 37

- A oA 4 7Ht 51 8l 53e SRS Jddd SEO HjE

ks NEEn.

@ F& ZAFUE =A% ARz 7HAE FEIT
P A-3 2ok Ade dZste] i ol &Aket @Al Fosta, thddt A
, w3 S T =AM o] &4k A o8l 1 olsjaAAe} &F
=g
A

N

Pl s

bt
o
=5

WEs FUY FEU WA FH BT

rJ

&8

K

(Assesses and responds to diversity in user needs, user communities, and

[

ser
preferences)

@O ol&A a7 Bt
- ol &A 2y % FAH ol &A myde AWty 34 WA 8 7HA
AFUEY AF, U, &3}, 7E g S E45
- o2 FA, HEFA WS AR F8 o] & IF AR g7 tid A
7l H7VE A, @Al%}z ol &x & HIIE kst o] &x Hue oF
o Me =5 dfdst= AH2E HEgi,
@ AR M2z Fr}
- M2 Aulzed O 223 B2t 4L NLetn ST

- A48 AFUEY ol §4 8T8 4 ARHOR FEHsHE Mux Zz
) AUe BHEL, ol §F £ dE Ade BHwn

© AR A B}

- AT AAG dF BE S HUH =7 Ao = ]
atal, dre] A AA T
- F8 o] &AE AT A gk el

A3 N2 AR YL Fristy, A4
A wiAl M= FRAL H{FE AA st wjz3H
@ Avlz AF B}
- o] &Aool gk AHl2x WIS APt
-0 2 AR Ao EFS HUfet
o}.
© AE Ao thgh o]-&2F Qe H o]~ H7}
- X}"M AHEE sk 848 Adsta, o 4y
< 712 A Aol deEA AR} &7 2
© X*E ARl 2o A FgAtel] o7k ol g A B}

- Al mEe) FoB mESEE ARAu s AAW A AAS L, A
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e AEl2 TS A3 2A, B4, Alg 93K (Investigates, analyzes, and
plans in order to develop future services)

D FHAZA # =R
- =7 *171%01] Bl e & gl
A AT E ) 2
E}

e ﬂwua o) eA, 71E gAow AAE Aze Auss T2
Ae shobath
@ A5t AR A ﬁ]ﬁ A 8 7
- o84 AR AuAE TERISE ARFT ZRAL AL A ewT

- =77 oA A th XH% Mole ZAs T, AH|2 T 2ol ek 2L
Aol 719k 3te] WgkE F0, U% AHHOE o|gA 2TF FIHAY
Mz 71Ee At 2 Frigit.

@ Mu 29t Qe A A, 73, P}

- RS 93 A AL goteti, An| a9 TS FASEER AAE &
He TZAEE ANHEY, A3 7]F2S AFLste ARE Hrlsi)

rr 4

=23 H
o FT& 4

Ao y&s Ar oz FFHEH <G I 2t

LS|

CE & FIARAMZE AN AE A stolsetl Y B

e

i

7tol =8¢l FE AR W&

A-sta AgstA 7159 AAFG HE |« AE o] gAY 879 FFE F AU
of HIste I = Al AF

(Accesses  relevant and  accurate |+ Z1E AFYEL 27 FZA1Z A
recorded knowledge and information) 2 ZZ g txzfel

oA

ok

OPN ~

9 ARE Hrh 7, A,
t oy

Oll

Fgt
st
5B | (Evaluates, collects, retrieves, and
synthesizes information from diverse
sources)
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SRR FRCER RS ROSEE
& AT AF BB L ol gAY

BE FT FAANA
49

o] gAol| Al AB|2=E AFstr] 93l

ol g

E o
e sus 97 B
5C | (nteracts with colleagues and others to LA UG HEE S
= [€) QF
provide consultation, mediation, and ;qz;q a4 7H%}o
guidance in the use of knowledge and ;j _'1 o;}; eV A ]
information) A o = = B
I A
92E, UAE, AL 2 2 B3 o
Mo que Auggsd ¥ masd | oo oo oo A
3 A Al Nur ok nA ASAAEE AUy FuFHE
(?)] EH]L he A 7~HE} o . 2 AFYE Z2a#7A Aujx A
5D |\ eve Op.s ap.proprlate expgrtlse _m N e
information literacy and instruction st Aol Bxg o8 WwEd 4
skills and abilities, including textual, ;'; o ‘; A ;‘1 L—*:ﬁi AT ==
digital, visual, numerical, and spatial e omT Al = T
st FA ws 84 %A
literacies) A S s B 3
UAYS 95 o] §AF FRE B = |+ vpAY olg2n 2B olsiEty 2
A Aqn) 2o 71x TR 9 Q= o AT AN AE 9 LA miAE
5E | (Promotes and demonstrates the value AE A, +d, Hot
of library services through marketing Z9 ARYEY 4T An 2~ 7HF
and advocacy) xR
o] &2 a7 H7}
AR Aquj FJr)
ol g 8 ol AFUE L o]& ! o
& o ok == w|l o o ak AR ALY HU)
L e e R Az AF A}
5F | (A d ds to diversity i = AlS
(Assesses and respon .o‘ versity in B
user needs, user communities, and user _—
(]
preferences) AKX AMu] 29 AFgAbel] 9%k o] &z}
A B7t
el o] ALS o)z
Dol Az e AR A B, A | e W O
8 o Al zst Aol @ AY AL 2
5G 7 1 O ‘?_%

(Investigates, and plans in
order to develop future services)

analyzes,

Mul ot Ao e Astn T
Asie Hoe
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1}, IFLA Digital Reference Guidelines

o JtelEetel BAE FANOE UAY FUAPR S5 AUE TR O
AEdA NS 7lEd A 2D /A FF5H 2SS B=EE ZAolth

D A4 1 oZ2ad #ede] HYd BE UAY P

1: The Administration of Digital Reference Services,

responsibilities of program administrators in mind)

o 3B A (Reference Policy)

A B A v 2~2] A (Section
was written with the

D 71ge] AuA A3t ANFEA el EA J1E FAI AAE A =
o} T3 h’l AE] 2 o] & S AA T
T AHE e, 8 Ve s AYstH, Add E 2E HA A
g AERS 9Nk A ARE 296 Ued A &2 45 OIS Hefdt
=

o A& (Planning)

O Ar2=9] HA= AFUEY AAH a7 ¥ oive AL AFH o] & 7}
% A Aol 7Rk sfiok sta, B @& o] @Y AuAE S A
TR #HA JdeA AFE AAH T

@ %7] PF AMAE AAdsta, ol& 7hs3 AZESo] P Auj2~ HUL, o
L2 i @9 A3}

o 2] 9(Staffing)

D 27 B4, Y, 7HEA, AFE J1E, JALE /e Mgow Fol H
< Adsta, 3543 Vs AdEs AFE B2 A, 712 de JIdTE
aetstal A W E AT

@ o] &2 a7 e 7 & FZAE T Ade A T Aol A
23tEE A ek, A FAox HoSHe &4do] s HAE xFEI
i, A4 ¥ JF AHA A 2E SHEEE Al Y3t

o w%: 7]Z(Training: The Basic)
O Ads 15g g3AE AAsta, 4, 2gQEold 2 A5 Mds 9
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3§ Abe MAse, Baol ote duelE it
@ UAY FRARANT VEA kR F8 S1ES
R, AW Z27), 9EE GN4EE /)%, DB 2 229 7
A REE ngss wg /e, A9y sz 37

Qe o] 2 A}k (Interface Design)
O 7H 73S AdsHA AAgste, ‘ARSA H3F QlE#H o]~ 9 A&
T

(e, 9 sol Aol AMelA Bol mAL, =AB
FoolA2 Adste 92 A, AUF JALET 5 A AT A",
e z

® A
@ ¥4 B3 o] &R lA 7}011: z} & e xgag AFBh(, “AYd B
o "WE- @, 5, oA WE, @A, AY, A AR 5, Uy Fu-
Jo- AR Fh, AR HrE, “HdFR” FE- ol E WD, BS

= o, o] &ANA o] ARE

O B4 oA Y ARULE 4F sto] ZeAE D7, Z1/ol 5L 7)
Waka, SAB QAelE, FAH 2% GEU YAolE A PAE A
gy,

@ A7) ol gAA PaES Heska, A9 At FF sl AEHon =

B3] BAE 7 o)Al A A& AATH.

% 7HEvaluation)

D olgAst MY BT HEEAE FADTH A, 0§ el BA, A
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2e =YY I

Fe@d 7leolut B3 =4 # oiyzt M= &5 TAE AAdsta H7t

ol

©
N
o

o ¥ <(Collaboration)

- 2Eel EL AN BE S4B nod SR A9e FHAEE
3, Aulze] FE WA, stolSeel, A98Y 5 YT

ARAR 2] ARE AFAE g Jlol=gls AlFsta
= A% F5F8 9AET(Section 2: The Practice of Digital
Reference, provides guidance for the practitioner of digital reference, and

2) A2 YA
dee golsh

ol UN'
rr lil

articulates standards of practice to facilitate collaborative work)

o gt 7le]=gkl(General guideline)

O vAE FaABAR2E A4 FAABAR 2 L} V&S FFoF
skar, A7 AeAel dd, B4 AR AR AR A 9 A wjAe] B

AZAY Ak ol FolAE E5wT
1 W

rlo

B
il
R
o

F3HA

olo

g5 2

o & 7}lo] =g} (Contents guideline)

O "R B G F= PP oA ATHI, B4, 43, 79E, 7
2, 52 A752 53 Fuo) ANE dad

@ AWPL FAG] AR FAG 4Zol BB A BEL ATl YA
A @i, AR AR & Rel¥ 4 9l
87 8ol tlal AU ol T, LAY HAT FAE AT

© 2E A&l sl =

ST7EHE A5, 8 FEYAA AgEE F o= ¢ Z &3
® % FEIHE AR 7 W BAHU L o) §o B FAE = BT =
), &S e BRA Uig 24 2 JdHE FIEH 2HY AL, FH
o % o]
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o a8 Zlo]=e}<l(Chat guideline)

=
ol
-

@ 019~XP7} e W7ol ol exfupal AlFbstE A ARA ARalo] HiE) 4
, Aoje FAld eAdE ZREY, A St o] gAket A&
al QJ—L:X] 7] S gE ol&ATt A=A FUIHem FATT
@ A5 A" URLe €AZ7I= Asta, Mulx AR dofst ddd Mujs
£ A 7% 239 EE AT
@ Aol Azl AlZE Well vk < gAY B8 ol &AL tirlsta v,
o d AZHE Aetal 1 to] AAWIE gHE ot

i)
i)

o z|jE AMA 7}o)=gkel(Guideline for chat session)

@ 7 gHe B A BEOE Wy, o]gAE AMNE B £ gleS 9%
FAE HEA I GANA A Ao, CAlfdel e AT
@ e thE MY Ego] Waw A5, ARl T BYA, A Py, AR
T g2 FAEA o gAAA uﬁm.
@ ol g4 Aol FHAY W, AW ~AAYE WAAE BAY AE FE

t}. Information and Reference Services in Guidelines, Standards and Outcome
measures for Australian Public Libraries(ALIA)

o meAES] ZHE A TT =ARY A¥T U wdstn 84 Fob I
L =
- s

5 7ho=ehel

ANA ME THE 33E A4
2 gste Holnt

o CE OE 16749 stel=tel, <E 100 15709 EZE, GE 1S 6749 A3 =
3 AL FEe HolFTh

o FTARAW 2 Ol ETAL (FE 9 sholEakel’ - Al AT ] AR

FHow TAHHo Utk
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<E 9> ALIA 1670 7tel==kl &

el
==

Zrol=eel

1 AFUE U =AT An| 2ol ot
BEA AT BA

ARFYE . . )
G2 P AFUE S 27 by 2 =S A Ho
G3 22k 35 237 AHAA
G AFUE 2 A FEY, 9F 5 A

GEU4 E4
G5 A E] 2 A2
G6 72 g
G7 Fel= 9 A
G8 A 21 A B A ) 2
G9 - T2 I
G10 A FEEE
G11 Aa(EYZ 2L OAE)
G12 el 2= 2 A
G13 A 2 A
Gl4 Ao A5-+%
Gl5 o FEUY 2 H
G16 o] 8-A} A H] 2
<E 10> ALIA 157 &= 3=
¥z
S1 Ul A7 EXF A&
S2 ol Amj2x Y v
S3 AFFAu 22A S 2HE 2 1)
S4 A8 2 A 2 dolgr =AH A7 FYH
S5 Ay A
S6 A4 ol
S7 A HFH AF
S8 AH 2 =2 ol tiHl 3y 4
S9 Uy WE 5
S10 ARG YAOIE HE 5
ololc} =

S11 Avla 2ol 9 ol Aol A7 Y&
S12 A7F FAE-AG &
513 golgt A7 =778 o g
S14 Uy A7 JHY g2 =
S15 = olgA M=
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GE 11> ALIA 67) A3 =4 g=

REREE
o1 SEERIE IS
02 CEER IR PR
03 EEEE
o4 A7 D W
05 o At FelHel AR
06 AA 8 Qe

D

7hol=gkl: A ul 2 A F-(Guideline: Service offering)

Al =T ARUE FAUY oA, wgH, A, AR 2 e #™
STE FF57] A s AMuls, 2233, XY, AAES YAdsty A
3t} o] 7lol=gtel e the Mgl thE o a gt

- AE 9 Ogxg Zdx, ZA

- FmARAH 2

- B4, AR B8 Y 5 TP BIA, oA T2

- AFE, S8y, T HZ E AR

- AABEo] a1, U, WS, AAHA s a2 D TS

FE R AANY 5 db YRS 2¥A ¥ AR HEe
|

He|, 27, AN, Bk s e 29EG

54 AR(ev e, AAA, CD, DVDE Z¥E HHIF Azt Ul A3,
ol A AR B HAE & TVEs NEst =A% Add Ade 53
o
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7hol E kel

A ARz AF
- A FALe] o]l § e Al 9 AdS FAFHoE A F TR,
A 259} o] g 7Hsd 28 AYS AU, AU Anjaz FR
ABla HAEs st
- A9 Yo g AR &8 58 FES A RFPOoF An|2Eta,
A Ao AA HFEH Ho g o7} SAE AT
B. ZrygdrY
- FuARAY dY 3 HEe AANERAANA FAHORE V) EH oo 3}
3, AL 2F25E VES AHSEIA A9 e EA- A AdEEojof gt
- ¢ 71Nk Rl ARAH PGrie AFEA tHAF s, A& HIAHAE B
ZAstE, FAARALE gE: T F glas WFetA FAEoF g
C. AZ
- 282l A E, makd E, HAWY, SMSEALZ ©] &8 4 Ut
- HWEstA FAE JMNE A FEt, AE JHed FAoA AT
- JAEIEo] wix " JtE 53 28l AHlzddA AYE g AEAge
2 A =A%
D. A
- 7haA A F2 71E ARAOll oE AlFE ook stal, o] &A Aulx, A
AR AE 71, AR 9 Ao 94X Hrh, dAA g "ErHo] 2 o]
ol oA 7led AFH s T
E. RUEH
- oo 43 EAHO #3 FAE FHFHOE 7| F3le] AMEHITH
(2) A=A 2 = =) (Places(physical and digital))
O FZEAT Al AFolA HH o FoAE FiES AGASI A4 5
S FoZH =TS AL Aot
@ ARFYE dowoA AT Z57F Yty H2o] AFEeH, ofH &
95 gle e AAE AAXL Y-S HAFTh
o 7tol=giel
A. Ol
- = 29I Mu=E g IS AFEl ok

ol Fob 33, Bad
g

SABE o] gAke] ()



Ndst=

2) 7tol=gkel: Aul 2~ A (Guideline: Service delivery)

o =AF YAlo]E YzA(Library website design)

- EAF YAelEE Baol wel ICT 9198 7184 =
2, Bk MYl @AY duEA FHFL, 9 O

A3 AN AE WA A, 3 2] Ths

g0l Hojof sk,

g P A3 =A
9E, 94, Ae A
A3t gl Fe 9

2 =2 ol &Ae] 8FE oldste Y, EA
®AAM, 2RO, Mulze aFo s HIsks W B A, g8 AEE
o gHYst= 9, ICT A4F A 58 Solth

2. FTARAN 2 Flo| =29l EF B4

SA AET I7HA ThelERRlE TRHAH LR sof B F4sH <& 12>}

<F 12> FuARAu 2 Jlolegel 23 B

A (RUSA,

2o

IFLA, ALIA)

RUSA Guidelines
(2008-2017)

IFLA Digital Reference
Guidelines (2002)

ALIA Guidelines,
Standards, and Outcome
Measure for Australian

Public Libraires(2016)

57le] FAZ %5
A A% 4

o3 etz o} A FARA
-3y 27 s2e Sl
o -Hl =Y A HA g

-7 9 st A A H 29
A A 9F | BB} A5 209
odnt, i, ¥4 APoz Us
A B A H] 2

Agog FR

W ol ox
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o
>
e
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3. THTYE=A T FAARAMH X HF
31 THFTIEAMT FAAREAMNE JH8

ZYZFYEABE A RALE] RTEA FUS0] H8F A4
37 o8 4 Y= ThREdA AYskn Ytk 1F o] &R AxA
Tol g AQATE St FARAN2E SABAA o]FoiHE B4 A

K

MH22A EA ] Q1Z, &2 Abde] A9 sl et Fe= Algsa ok

THTYEAE FAARAMR L SFIRY 5 TtolEdle AEshr] ffste] &
AToNMe A FHITIE=ARNA o] FAL = FIAFRAME=S {7 Y
AT FEHE Attt THFTIEAD FuFRAu 2 o] gApe] dejo o
g SHE AFse vz’ 2 HAE FAHs 2AE SN, THFYE
A FHoIAE Tl BAStL e ARl A 9 SYHITIEME AsHEY *
Y FA dFER, T2 AN AR, AT dnde 5E Fase 24
T3t
311 THTYE=AT FAFEANE 7

A THTYEMBAAN FAHL A= FIAEMHEE JTHOZ EAMH
A R ARk AFolg 9 FadFEAN 2 =AU FYS T Av=
HE 98 FaARAH s, ZUIEARORZA Y IYFTIEABRY] EFHS WY
sto] Aul=EH1 e AR e RNz Al 7HA FEoE AFHL Ut 4
FEE AF Muls Al dRS ge3 2o

FHAFYEAFRL JBHo 2 EMF YR ol&AS
D ARME A2 ATea Yot =ABo] 2AET Q
=4 ARAT AL 3
dhao] FuARAE2E dutH o g =T A9 o]gxte] HUW o
(face-to-face communication)& &3l AL Jor, o 9
]

ki
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[}2-2-3] RUSA J1AHBA A 7ol HE R

Y& Reference and User Services Guideline Links by Topic(ALA 2008)
Aol B F4: <http://www.ala.org/rusa/guidelines/guidelines-by-topic/>

© Definitions of Reference(2008)
- Reference®] A<

© Guidelines for Behavioral Performance of Reference and Information
Service Providers(2013)
- ZaARAN 2 AgAe) FE AT FFe AP st

O Guidelines for Business Information Responses(2013)
- Hl2Y 2 AR Sl &3 7ol =gkl

© Guidelines for Cooperative Reference Services(2006)
- §93¥ FaAHEA B 2o i3 Jlol =]l

© Professional Competencies for Reference and User Services
Librarians(2017)
- AT ABRAE 2 AAE 93 AEH o
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© Definitions of Reference(2008)

- Referenced] A <]

Reference and User Services Association(RUSA)
2008.1.14., RUSA o]JAlg]ol] 2ol&)] <<1=
RSS 3] stAZEF 3l A==

iie]

=]

9 —gg

#1 ERAAL ST Aol AR AU FH, A4, B A8t ol g
45 8TE Bt AH ddgolth 33 EAAME 9%, UH, v, ARFE, FL
A A9e AYshe T4 wiold JTE EFHA gk

AT AL AR, ATAY, =7, Az 44, B, Wrie BdwE 7)e

53 ¥n EAAHe LPA

(e 23 B4 Aol Wl golo] A3 oJu]E tehd)

- AR AU AT B o g4 T T Ao AxE o §5UA
B O8TE BEAY & Qe AT Z9A, A7 o=, 55, dolgue]x
AOlE, 2 A7 o] AW FAE TFAT

- B BEe FmEA, AR, Ause] 243 PrhE LA
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© Guidelines for Behavioral Performance of Reference and
Information Service Providers(2013)

- FAAHEAR 2 A FAe] FF Ay FEe AT Thel =2kl

RASD A 91938l oA Agom JFnAHRAHI 2 AT P5 AH Fds 9
gk 7tol=eklo] FEHIE A, 19961 d 1€, RASD o] A3 o ofs) <&,

MOUSS a1 ¥z £1d3]ol ofaf 7§ H; 2004 6, RUSA 3 o]AL3]o] &f3)
<= <l.

2011, RSS #Hxu #Hg] KL os] 7BA: Willam H. Weare, Jr. (chain),
Roberta J. Astroff, Dr. Bryan Mark Carson, Sally Dockter, Holly L. McCullough,
Alesia M. McManus, Emilie R. Smart, Eamon C. Tewell, Johannah Mills White, 2

Janice A. Wilson. 2013\d 5 28<, RUSA ©]A}3] o] ol&f <213,

270

19923, FasAb 2 Al MHlx BAo diEe FugRANE AlE FF A
FdE AT TrolEkl HdIE AT AdIe FaEA FAHAA ARA L)
AR AE7HE Adshr] fAF EA Jrolegjl RS 9o JFaEAF HA4
A ARA o] A T AEel B FESHA, FuAEAAH 2~ AF qE A
FE AT H=x Tholmgl AAEL “(o] A AA BEE) AMA S TAHEY Z2
B 5o 2o Ay F23 Q47 HE wAFPL.” o] slol=gele] &
e A A ol Wi A o] & 1A S Fofstal FAHetE = Aol
AL = 7MNABIAHASZAE, B4, AAAEE, AN 2 $&5 AHx F A #EE 5
Ae AP d5 SAS AEIAY o] JholEERle, EAH ol &AA AHH o=
ARAB2E AFste A ALY ws, T 2 HrtE Adsks o gy A
&5 o] gttt

19963l A& =35 RUSA 5 Aa Fd= A 7hel=ekl o] FagAte]
Hes AgsiA WML, AL Jssta ok stel=ekl e AT YA L3
= 94 oA #dE ZAE BFY] 98 FF HSol Bads AR
Az JtolEeRle FE FueAl A3 =43 o] &4 o] o F5Age o
FAT 20040 Fhol=gle] WA HU S w, dAvd 22kl A" Mulis
e B 7 Al AN, olF EE f¥e =AM de A=
Aul=7E =Y

&y
rr
of
offt
)

g WA, EF Thol
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. 2004 Zhel=ele] A EAE wW, Al JHA WFE7F (FAGF A9
G50 F7hgiek:

Shl
o
mN

el

WA - AW PSS TANSEA o WM Jg A
o oHlte EdAMe “giE” o= 1FE & Ak

o
AN
N
X
N
N
o
[
i)
o
o

A4 - & A7 9 udold wayt BASA e FuUge TASeE F7)
lojth. Aal, 7}, B A1 AR, AR, B A, Mdnstant

Messaging)) & Q1Y 719t 34 A& EfALL 9402 132 5 ot

o] Ztol=elRle ARl o] &AE AHlzste Ao EHA ot Had
Hl 2 3] (YALSA) = 10tH(12-184) A1 AH| =& 93 7lol=
(http://yalsa.ala.org/guidelines/referenceguidelines.pdf).

B3l o] BAel ‘A4’ g folt =AW ol gl APH R FARAN)
~% 9gale BE Aol A8a,

L0 7INA A=A

AEA] F EIALAL 22 FE JMIAEE 2780 FAFAE o] 8A
2o m} gk 7jEo] ZEFojoF T

AEA] F ERGLS A8, F AAAelAl "D 5 dojoF I AFH/
o 52 AA0PY ddols, Fu EIAAS st A4 3 WA DA A ¥
HolAY, T& e d=EHE FZolA ol &A A e Folok I EE Fu
EfA N AbA e 27] tl&2 AntA st Z9719F A8 o] B A=
o dFe =
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http://yalsa.ala.org/guidelines/referenceguidelines.pdf

A A =%, AA=:

11. g%

111 A Ae] e gxﬂ = JPEER Aol gefok Bk (EA®, A% B,
SA% QAelE). tE e Ude X, A 7HeAe Ui Aad
BA B FL OJHJ% 289 & Uk

112 | 848 ZelAd & Y= FulHojof ATk AL o847} Brled w
£ 25 FUST olg4e oo HAFBL

1.1.3 oisg} AlZfol] 23k
114 & o]&AE°
1.1.5 A&7} AH] =2

12 o

121 AEA, AEA FH7 AN 25se AA s J2Y 5 e £

1.25 HHHHE 9o AT FuEA Be TE JUS AWET Churh ATz
o7 AHR7] 93, AA =
1251 7= & nodo]lz T9o] Wad olextdA Aase gow go T

e AT
Ead e A ALY
FOlE E=ErtsY”
“EAE oA H3 el
1252 o| 847} A 27] BAE AASHE, BE o] &ASolA o|FdT Ba
sttd o B2 Ad<s ATtk
1.2.5.3 o] &xt9] & A3 oA gt}
1.25.4 TeF Zu AR gA23E v

9EA FA A FrHoE
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e ALIA PD Scheme. https://membership.alia.org.au/pdinfo/alia-pd-scheme

e ALIA position statement on ebooks and elending, May 2013.
https://www.alia.org.au/sites/default/files/ALIA%20ebooks%20and%20elending%20pos
ition%20130522.pdf

e Australian Government Web Guide, http://webguide.gov.au, including the W3C
Accessibility Guidelines, http://webguide.gov.au/accessibilityusability/accessibility/.

e Australian Public Libraries Statistical Report 2013-14, NSLA, August 2015.
http://www.nsla.org.au/publication/australian-public-libraries-statistics-2013-2014
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http://www libraries.vic.gov.au/downloads/Dollars_Sense_and_Public_Libraries/20110
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Evaluation of the Economic Impacts of the Regional Infrastructure Development
Fund Final Report, Regional Development Victoria, PriceWaterhouseCoopers
2008.
https://www.rdv.vic.gov.au/__data/assets/pdf_file/0005/1147820/RIDF-Evaluation-Re
port-July-2008.pdf

Future of the library and information science profession: public libraries, ALIA,
2014.

https://www.alia.org.au/sites/default/files/ALIA-Future-of -the-LIS-Profession-04-Pu
blic_0.pdf

Household Use of Information Technology, Australia, 2014-15, ABS Cat. No.
8146.0. http://www.abs.gov.au/ausstats/abs@.nsf/mf/8146.0

Impact of Libraries as Creative Spaces, 2016, Queensland University of
Technology for the State Library of Queensland
www.plconnect.slg.gld.gov.au/manage/research/libraries-as-creative-spaces
Library Edge Toolkit, http://www.libraryedge.org/toolkit.

Living Learning Libraries; standards and guidelines for NSW public libraries, 5th
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Library Council of NSW.
http://www.sl.nsw.gov.au/services/public_libraries/living_learning_libraries/index.html
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National Welfare & Economic Contributions of Australian Public Libraries, ALIA,
2013.

https://www.alia.org.au/sites/default/files/Contribution%200f %20Australian%20Public
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ed., June 2012. http://www.sl.nsw.gov.au/sites/default/files/people_places_0.pdf
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Public Library Standards: A Review of Standards and Guidelines from the 50
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Queensland public library standards and guidelines, State Library of Queensland,

http://www.plconnect.slq.qld.gov.au/services/collection-management/policies/guidelines

- Technology standard, revised April 2010. To provide minimum standards for
the effective use of information and communications technology in
Queensland public libraries.

Rewarding Reading, the training program for readers’ advisers, Libraries Alive!

for the State Library of New South Wales.

http://www librariesalive.com.au/Rewarding_Reading.htm
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of New Zealand Aotearoa, 2004.
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2012.
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